
General Maintenance Instructions 
1.  Periodically check the fasteners and tighten if necessary. The fasteners should not loosen regularly; if they do, there is an 

installation problem that should be resolved. 

2. Clean the product routinely by following the cleaning instructions below. 
 
Finish Cleaning Instructions 
CAUTION: Always try the recommended procedure in a small inconspicuous spot prior to treating the entire article to verify it works 
on your particular application and you are satisfied with the results.

NOTE: Frequent cleaning extends the life of all finishes. 
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Finish Code Finish Cleaning Instructions 

US3 Polished & lacquered brass Use a soft cloth and mild soap and water. Never use brass polish or an abrasive cleaner 
unless you intend to remove all lacquer and totally refinish the product. 

US3NL Polished unlacquered brass Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

US4 Satin finish & lacquered brass Use a soft cloth and mild soap and water. Never use brass polish or an abrasive cleaner 
unless you intend to remove all lacquer and totally refinish the product. 

US9 Polished & lacquered bronze Use a soft cloth and mild soap and water. Never use brass polish or an abrasive cleaner 
unless you intend to remove all lacquer and totally refinish the product. 

US10 Satin finished & lacquered bronze Use a soft cloth and mild soap and water. Never use brass polish or an abrasive cleaner 
unless you intend to remove all lacquer and totally refinish the product. 

US10B Oxidized & oiled bronze Use a soft cloth and a paste furniture wax. Buff lightly so as not to remove the dark oxide 
coating where it remains. 

US26 Polished chrome plated Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

US26D Satin chrome plated Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

US28 Anodized aluminum Use a soft cloth and mild soap and water. 

313/315 Dark bronze or black anodized 
aluminum Use a soft cloth and mild soap and water. 

US32 Polished stainless steel Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

US32D Satin stainless steel Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

US32DMS Satin MicroShield Coated Use a soft cloth and mild soap and water. Never use brass polish or an abrasive cleaner 
unless you intend to remove all lacquer and totally refinish the product.

US3LIFETIME Brass Use a soft cloth and mild soap and water. 

US32D316 Satin stainless steel Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

US32316 Polished stainless steel Use a soft cloth and a good metal cleaner. We recommend Mr. Metal by S. C. Johnson 
Company. 

PWT Polished white tombasil Use NEVR DULL brand metal cleaner and follow instructions on the product. 

SWT Satin white tombasil Use NEVR DULL brand metal cleaner and follow instructions on the product. 
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